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As a leader in software solutions we at MAPO have
made an incredible impact on how Original Equipment
Manufacturers conduct markRet research on their
vehicles and equipment. The vast amount of parts data
we have in MAPO has caught the attention of the Insurance

Industry. OEM approved ABR listings

Reduce claims processing cost

Monitor correct part numbers

Processing claims has a huge cost factor in manpowzr and the Mq_del warranty status
time it takes to analyses the claim. Researching the correct parts |

and pricing takes many hours/days and still causes incorrect results. Mcrnitorcorrectpricing
MAPO developed a solution that accurately identifying a model, then ‘ > W
monitor the part numbers and pricing of the parts claimed to see if it SGVQ_Q Car initiative
does fit the model with the VIN on the claim. Several other checks are Idgnth/‘y the.todel
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also done that will ensure the correct decisions is made in repairing the
vehicle. A complete claim analysis in seconds. ‘.-
MAPPO offers fast and accurate collision parts information from planning stage

to the actual monitoring and claims processing stage. Vice versa, channeling

claims information to the OEM opens doors in negotiations of fitting more genuine

parts and saving a car.

A system developed and designed specifically targeted at Insurance and OEM's
requirements, but beneficial to Insurance, OEM and most important the Consumer.

nsurance

WWW.mapo-int.com




MAPO Software Solutions (Pty) Ltd

Reg No: 2012/130959/07

920 Jacques Street, Moreletapark, 0118
Website: www.mapo-int.com

Email: info@mapo-int.com
Local Tel: 012-997-1318

International Tel:  +27(12) 997-1318

INSURANCE SOLUTION

ENSURING INFORMED DECISIONS

| ] D D

INTERNATIONAL

As a leader in software solutions we at MAPO have made an incredible impact on how Original
Equipment Manufacturers conduct market research on their vehicles and equipment. The vast
amount of parts data we have in MAPO has caught the attention of the Insurance Industry.

Processing claims has a huge cost factor in manpower and the time it takes to analyse the claim.
Researching the correct parts and pricing takes many hours/days and still causes incorrect results.
MAPO developed a solution that accurately identifies a model, then compares the part numbers and
pricing of the parts claimed to see if it does fit the model with the VIN on the claim. Several other
checks are also done that will ensure the correct decisions is made in repairing the vehicle. A complete
claim analysis in seconds.

MAPO offers fast and accurate collision parts information from pre-claim stage at registration to the
actual monitoring and claims processing post claim stage when claims are settled. In retrospect, the
channeling claims information to the OEM opens doors in negotiations for fitment of more genuine
parts and saving a car. Our focus point:

Inaccurate identification of the vehicle Identification using the VIN number.

Insurers do not know which parts fit specific

vehicles

Insurers do not have accurate parts pricing
information

Insurers may not have the information about
who the approved repairer is

OEMs lose business to the aftermarket as a
result of not being able to negotiate

High cost and inefficient processing of claims
OEMs & insurers are unable to identify
trends from sales in insurance claims

Write off cars due to excessive damage
estimates

Parts are sort into baskets by Model/variant.

One system offers 24/7 up-to-date data.

List of OEM approved ABR and Dealers.

Direct communication OEM & Insurance.

MAPO processes a claim in milliseconds.

Full reporting to both OEM and Insurance.

Effortlessly manage “Save a Car” initiative.

A system developed and designed specifically focusing on Insurance and OEM requirements, but also

beneficial to the Consumer.
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Do you offer a proof of concept trail?

Yes, MAPO offers 1,000 (one thousand) claims of your selection to be processed at NO CHARGE.

How does the transfer of data/claim work?

The data/claim is sent to MAPO via a API query is a standard format, we process the request and
sent the answer back via an API query in a standard format.

In what format should the data be?

Please request a sample to the required format of the data. You can phone our office (012) 997-1318
and speak to Craig Patrick (Senior Sales Executive) and specialist in MAPO Insurance and Fleet
software sales.

How long does it take to process the claim?

The answer to the API query is done in milliseconds. MAPO estimate 500,000 claims to be processed
per year. If we should receive all these claims at once, it will take approx. 30min to process.

Does MAPO offer a reporting system on processed claims?

Yes, this feature in included in the license e

fee. The software is Internet based and , . B ren
accessed using a username and password. P T e
The software offers the following: ; z
e Individual claim view. s
e Full analytics by claim number. : e
e Full analytics by VIN number.

e Qverview on all claims.

e Overview by OEM.

e Qverview by model/variant. i

e QOverview by model class. ind =
e Overview by Auto Body Repairer. POTENTIAL SAVING: 1 169 628,52

e Qverview by parts basket.

e Qverview on parts price fluctuation. :

e Direct communication to OEM. , I

e Full management of Save a Car project. -I N _wm... ml..

e And more...........

How do we subscribe to this MAPO feature?

This is a standard registration process to receive a ID KEY. OEMs must approve all registrations to allow
the transfer of data to the 3™ party. The ID KEY will be used to identify the user, there is then a whole
range of data queries that can be requested. Please see APl DATA for more information.

How do we register for a ID KEY?
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Go to https://api.mapo-int.com and click on the [i0 =2 2 2 F & button and follow the easy steps
to receive your ID KEY. The registration process takes just a few minutes, but be sure to have all your
company details available. Once we’ve received your registration, one of our Account Mangers will
contact you.

Hope this is helpful, for more information please feel free to contact our office (012) 997-1318 and

speak to Craig Patrick (Senior Sales Executive) and specialist in MAPO Insurance and Fleet software
sales.

Kind Regards

i C

Gerhard Coetzer / Manarector
Mapo Software Solutions Pty Ltd

Cell:  +27(0)82 895-6473

Office: +27(0)12 997-1318

Email: gerhard.coetzer@mapo-int.com

Website: www.mapo-int.com
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